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U3yYeHns MHEHWMA HaceneHus MpayeBCKOro
MYHUUMNanbHOro panioHa CTaBpononbLCKOro Kpas o
KauecTBe OKasaHMA MYHMUMNAJIbHbIX YCIyr
MyHUUMNaNbHbIMKU yupexkaeHusamu B chepe o6pazoBaHus

Bo  ucnomnenwe nocranosnenus aJIMHHHUCTpaluK  ['payeBckoro
MYHHMIHIIAABHOro paitoHa CraBpononasckoro kpas ot 29.09.2014 No 642 «O6
yTBepxkIeHUH  [lopsaka  M3ydeHMs  MHeHMs  HaceleHuMs ["'paueBckoro
MYHULHIAIBHOrO  paioHa CTaBpoMoONbCKOrO Kpas O KayecTBe OKa3aius
MYHHLIUTANBGHBIX - yCIyr  MYHUUMNATBHBIMH  YUPEKACHHSIMH B cdepe
00pasoBaHusl, KyIbTypbl, GH3NYCCKOI KYJBTYPBI H CIIOPTa» U B COOTBETCTBUH C
IPHKa30M oTAena obOpazoBaHwusl aJIMMHUCTPALILH ['pauéckoro
MYHHIHIIATBHOTO paiona CTaBpono/bCKkoro kpas ot 15.12.2017 Ne 403-np «O
HPOBCNCHUN M3YHCHUS MHEHMs HaceleHHsi [ pavyeBCKOro MYHHIMMANLHOTO
paiiona CTaBpOMoJIBCKOTO Kpas O KauyecTBEe OKA3aHMs MYHHUUHIIANBHBIX YCIYT
MYHHULHTIAILHBIMA yIPEKACHUAMH B cepe 0OpasoBanus» B mepuos ¢ 18 no 22
nexadpst 2017 rona otzenom obpasosamus anMUHUCTpauuu [ payésckoro
MYHHUIMIATEHOro paioHa CTaBpoNoibCKOro Kpasi Gbi1o MPOBE/IEHO H3YYEeHUE
MHCHMS Hace/leHus |'padeBCKOro MyHHLHNAILHOTO paiioHa CraBpononbckoro
Kpai O Kaq9ecTBe OKa3aHHs MYHHUUNANBHBIX YCIYD MYHHLHNAIBHBIMH
YUPEKACHUSIMH B cpepe oOpazopanusl.

Otzenom obpasoBaHust ajMUHHCTPALUHU ['pauéBckoro mMyHuuMnansHoro
paiiona CTaBpOMOJLCKOrO Kpas HpoBeeH OIPOC Cpe/lH COBEPIUCHHOIETHUX
rpaxaan  Poccuiickod ®Dejiepaunn 0 KayecTBe OKA3aHUs MYHHLMNATbHLIX
YOIy MyHULUHNAILHBIMH YUPEIKIEHUAMH B chepe 00pa3oBaHus.



OCHOBHOWH UeNBI0 M3ydeHHs MHEHHS SIBHJIOCh BLISBICHHE CTEHeHH
YAOBJIETBOPEHHOCTH  HacelleHUs [ pauéBekoro  MyHHLMOATBLHOTO paiona
CTaBpOMONBCKOro Kpasi KAYeCTBOM MPe0CTaBIISEMbIX MYHHMLHIIAIbHBIX YCIIVT.

OGbeKTamMu M3ydeHHsl MHEHMS HACEJCHHS SBISIHCH KAYECTRBO U
AOCTYNHOCTL  NPCNOCTABIEHHs  CHCIYIOWMX — MYHHLHMIQIBHBIX  YCIIYT,
BKIIOYEHHBIX B [€peYeHb  MYHHUMIAIBHBIX  YCIYI,  OKa3bIBAEMbIX
MYHHIMIATBHBIMH YUPEIKACHUAMH B chepe 00pa3oBaHuUs:

MPENOCTaBNCHHEe  OOLIEAOCTYIHOTO M OGEeCIUIATHOrO  JOIMIKOJLHOIO
oOpa3zoBaHusi;

OCYIICCTBJIIEHHE IIPHCMOTpa U YX0/1a 3a IeTbMHU;

NPEeNoCTaBIeHHe OOLIEOCTYITHOIO U GEeCMIaTHOTO HAYaabHOrO OBLIEro
00pa3oBaHusl;

NpeoCTaBIeHHe OOLIENOCTYITHOrO U GEecIaTHOrO OCHOBHOIMO OBLIEro
oOpazoBaHMsl;

MPeJOCTaB/IeHHe OOLUEIOCTYITHOIO U GeCIUIATHOrO CpefHero OBIIero
o0Opa3zoBaHusI;

OpraHuvs3alys MUTaHHUsI 06y11a101uﬂx051;
HNPEAOCTaBIICHHUE JOMMOJHUTEILHOTO O6pa30B8HHH I.l(‘}Teﬁ;
opranvsalHs OTAbIXA J1eTel B KaHHUKYJISIDHOE BpeMsl.

M3yyeHne MHeHUs HaCelleHUsl IPOBOJMIIOCH MYTEM MHCHMEHHOIO orpoca
(AaHKETHPOBaHWsl) CPEM POJHTE/EH 00YUaIOIHXCS] HEMOCPEICTBEHHO 110 MECTY
MPCAOCTABICHUA MYHHUMNAIBHBIX YCIYr B MYHHLHMIAILHBIX YUPEXKICHUSX,
OKa3bIBAIOIMX COOTBETCTBYIOLIME MYHHMLMIIATILHBIE YCAYTH — 14 [OMIKONBHBIX
00pa3zoBaTeNbHBIX yUYpeKAeHUsx, 10 00111e00pa30BaATEIBHBIX YUPEKACHUSIX U 4
YUPCIKACHUAX NONOTHUTEIILHOTO 00pa30BaHms.

M3y4enneM MHeHus Hacenenus 6bu10 oxBadeno 1492 PECIOHIEHTOB, YTO
cocraBiasier  11,6% or  cpeaHeMecsHHOrO — KOJIMYeCTBA noJryvarersiei
MYHUIMIAIbHBIX yCIYT, ONPENeJI€HHOr0 Ha OCHOBAHMM JIAHHBIX 34 11eCTh
MECSILIEB, MPEALIECTBYOUIMX MECSIILY ITPOBE/ICHUS UCCIEN0BAHMNS.

I/I3yquHe MHEHHS I103BOJIMJIO [TOJIYUHTh uH(bopmaleo 0O TOM, Kak
HACeJICHHE OLIEHUBAET:

COCTOAHME  MHQPACTPYKTYphl,  CBS3aHHOH ¢  [pejocTaBieHueM
MYHHIIHMITAIBHBIX YCIYT;



COCTOSHUE  3JaHUH  (MOMEUICHUH), B  KOTOPBIX OCYLLECTBIISICTCS
MPENOCTABICHUE MyHULMMATBHBIX YCIIYT;

COCTOAHHE MHBEHTaps (MeOe/H W JIp.) MYHHUMNAILHLIX YUpekIeHHUi,
OKa3bIBAIOLIHX MyHULUMNAIbHBIE YCIIYIH;

YAOBJIETBOPEHHOCTE BO3MOKHOCTBIO MOJIyqYeHHs1 CIPaBOYHOI
HHPOPMALUK 00 OKa3bIBAEMBIX MYHULMIAILHbIX yciyrax;

YAOBJICTBOPEHHOCTb  TMUYHBIM  B3aUMOJAEHCTBUEM ¢ paboTHUKaMu
MYHHUMIAILHBIX yUPEXKACHUH, OKA3bIBAIOLIAX MYHHULANAIbHBIE YCITYTH;

YAOBNETBOPEHHOCTD YCIOBUSIMM OXKH/IAHUS NPHEMA;
YAOBIETBOPEHHOCTD IPAPUKOM PABOThI C MOCETHTEISIMH;
YAOBNIETBOPEHHOCTH KOMIIETEHTHOCTHIO COTPYIHHKOB;
BpEMsl O'KMIAHHS MOy HEHUSI My HULIMIIATIBHBIX YCYT;

YAOBIETBOPEHHOCTb PE3YJILTATOM MOIYUEHUS MYHHULMTIATbHBIX YCIyT,

Halluyue (l)aKTOB B3UMaHUsi JOMNOJIHUTEIILHOU OIUIaThl 3a OKasaHHue
MYHHUHIIAIBHBIX YCIYT.

I/isytiemie MHCHUsI HaCeJICHHUsI [O3BOJIUIIO TaKKe BbIABUTL HauboJiee
SHa4YHMMBbIC anKT()pbl, OKa3bIBarOUMe HEraTUBHOE BIIHUSHHE HAa Ka4vecTBO
MpeaocTaBiasgeMbIX MYHHULHITAIbHbBIX YCJyr, B TOM 4YHCJIe:

HEeJI0CTaTOUYHbBIH YPOBEHb (uHaHCHpOBaH s MYHHLUMUATbHbBIX
YUPEIKICHUH, OKa3bIBAIOLIMX MyHHULUIIATIbHBIE YCIYTH;

HE/I0CTATOUHbIH YPOBEHb KOMIETEHTHOCTH PAGOTHUKOB MYHHUMNANbHbIX
YHUPEHACHHH, OKa3hIBAIOLUMX MYHHLUIANLHBIE YCITYTH;

HE/IOCTATOUHbIH YPOBEHb MCITOJIb30BAHUSI MH(pOPMAaLHOHHO-
KOMMYHHKAIMOHHBIX TEXHOIOTHH MPH OKA3aHHH MYHHLMITANBHBIX YCIYT;

HEIOCTATOYHBIH  YPOBEHb HMH(DOPMHUPOBAHMS HACEIEHUSI O [opsiike
OKa3aHHS! MYHULMIANBHBIX YCIIYT;

HENOCTATOYHBIH  ypOBeHL  MpopaboTaHHOCTH aIMHUHHACTPATHBHBIX
PErJIaMEHTOB OKa3aHHsI MyHULMITAILHBIX YCIYT;

U Jpyrue.

nOﬂyL{EHHbIe B XOI€ M3YYCHHS MHEHMWS HaceJleHus AaHHBIC [103BOJIAKOT
[IPU3HATL YAOBJICTBOPHTECIbLHBIMH Ka4yeCTBO H AOCTYITHOCTb



PE/IOCTABISACMBIX MyHHIHITAIBHBIX YCIIYT MYHHIHNIAABHBIMU YUPEKICHUSIMU B
cepe oOpazoBaHus.

PesynbTarel u3ydenuss MHeHMS  HaceNeHus  OYAYT  MCHOJIb30BAHDI
Mpu paspadoTKe  Mep,  HANpaBJIEHHBLIX  Ha  [OBBIICHHE  KAuecTsa
MPEAOCTABIACMBIX ~ MYHMUMIOANBHBIX  yeayr  d >(GQeKTUBHOCTH W
pe3yabTaTUBHOCTH OFOIKETHBIX PACXO0B.

Hauanbuuk otnena obpasosanus
aAMHHUCTpauuu [ pauésckoro

MYHMLHIAIBHOIO paliona '
CTaBponobeKoro kpas E. B. Opexosckas



